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A2. EMERGENCY NOTIFICATION MATRIX (FOR QUICK REFERENCE ONLY) 

EMERGENCY 
ORGANISATION 

ALL 
OFFSHORE 

EMERGENCY 
Evacuation POB 

Unknown 
Vessel 

Approach 

Oil or 
Hazardous 
Spills, EMP 
Breaches 

Collision / 
Hull Damage 

MODU or 
Support 
Vessel 

SAR 
Vessel MEDIVAC SAR 

Aircraft 

Aviation 
Incident e.g. 
Helicopter 

crash 
Fatality 

Security 
Incident 

(MTOFSA) 
Criminal 

Act 
Illegal 

Boarding 

If ongoing 
Government 
Assistance 
Is Required 

Title Contact Numbers Time of 
Contact 

Reply 
Received 

Response 
Action / 

Notification 

KTIVC Client 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 
Refer To A16 Refer To A16

   

AMSA3 91 91 91 91 9 91  

 

  91 91 91 91 91 

Main Switchboard (Canberra)
Search & Rescue and Oil Spill 

(24 hrs - Maritime): 
(24 hrs – Aviation): 

Facsimile: 
AMSA Victoria 

AMSA Tasmania (If Required) 

+61 2 6279 5000
 

1800 641 792 
1800 815 257 
1800 622 153 

+61 3 8612 6000 
+61 3 6424 1597 

   

    
AUSSAR4  9    9 91 

 
91 91      

a) Aviation SAR: Emergency (24x7):
Facsimile: 

b) Maritime SAR: Emergency (24x7): 
Facsimile: 

1800 815 257
1800 622 153 

1800 641 792 or 
1800 622 153 

   

Airservices 
Australia        

 
9 9      

Melbourne Centre – Duty Operations Director
– 24 hour Centre 

Brisbane Centre – Duty Operations Director – 
24 hour Centre 

+61 3 9235 7420 
 

+61 7 3866 3324     

ATSB5        
 

91 91      Aviation, Marine and Incident Notifications 
(24x7): 

Facsimile: 

(Liaison with ATC8) 
1800 011 034 

+61 2 6274 6434 
   

DIER6 
Tasmania 

 
DEPHA7 Tas. 91 91 91 91 9 91 91 

 

91 91 91 91 91 91 91 

DIER Tasmania (Bass Basin Activity)
DIER Director of Mines, Dr Tony Brown 

 
DEPHA 24x7 Oil Spill Within Tasmania Water 

1300 135 513 (AM Only)
+61 4 1934 3114 (24x7) 

 
1800 005 171    

Police   9      
 

  91 9 92 92  

Police Victoria & Tasmania (24hrs):
Coronial Court VIC 

Victoria Police Air Wing 
Victoria Water Police Squad 

Tasmania Police – Marine Services 

000
+61 3 9684 4380 
+61 3 9374 1311 
+61 3 9399 7500 
+61 3 6230 2475 

   

MSV (Marine 
Safety Vic) 

MAST (Marine 
and Safety 
Tasmania) 

    9 9  

 

       

Switchboard (24 hrs): 
Pollution Emergency 
Incident Emergency 

 
Launceston (If Required) 

Hobart (If Required) 

+61 3 9655 3399 
+61 3 9883 5331 
+61 3 9883 5330 

 
+61 3 6334 3281 
+61 3 6233 8801 

   

Port Authority     9 9  
 

       

Port of Melbourne (24x7)
 

Geelong Port 
Marine Controllers (24x7) 

Operations Manager 

1800 731 022
 

+61 3 5247 0200 
+61 3 5247 0300 
+61 4 1739 1794 

   

Air 
Ambulance        9   9     Air Ambulance Victoria (24 hrs) 

Via 000 or
1300 883 200    

NOPSA 9       
 

       Duty Officer - Notification  
(24 hrs): +61 8 6461 7090    

Workcover 
Authority 

(VWA) 

Notification to WorkSafe will be initiated for any ADA/Beach related incidents associated to health and safety incidents at any ADA/ Beach related shorebase operations (i.e port or logistics 
operations bases, onshore responses to oil spills etc.)  

WorkSafe Duty Officer 
(24 hrs): 

Facsimile Reports: 
(Online Report Acceptable) 

132 360
 

+61 3 9641 1091    

NOTES:  (1) It is a legislative requirement that the government authority (e.g. DPI / Police) is notified.  If the emergency is likely to affect waters governed by other regulatory authorities, then they should also be notified. (2) Notify Police, if warranted. (3) Australian Maritime Safety Authority (4) Australian Search and Rescue 
(5) ATSB - Australia Transport Safety Bureau (6) DPI VIC – Department of Primary Industries VIC (6) DIER TAS – Department of Infrastructure Energy & Resources TAS (7) DEPHA TAS – Department of Environment, Parks, Heritage and the Arts TAS (8) ATC - Air Traffic Controller 
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A3. MODU OCEAN PATRIOT RIG FREQUENCIES  
Location Communication Frequency 

Mobile Operation Drilling Unit (MODU):   
Ocean Patriot 

H.F Marine:  Only when dsc is rx 
Monitor: ,.,
Distress Watch DSC KHz: 04207.5 

VHF Marine Radio: 17 / 16  Monitor:  2,4,6,8,12,16 

Non Directional Beacon (NDB) (XMH ID Letters)   KHz 02187.5,04207.5 

VHF Aero: 17   KHz 06372,08414.5,12577,16804 

 

A4. MODU OCEAN PATRIOT RIG CONTACTS  
Support Contact Phone Email 

Mobile Operation Drilling Unit 
(MODU): 
Ocean Patriot 

Ocean Patriot Radio Room +6565 114 351 patriot_radio@dodi.com  

Ocean Patriot OIM +6565 115 350 patriot_oim@dodi.com

Ocean Patriot Tool Pusher +6565 114 352 patriot_supt@dodi.com 

Ocean Patriot Safety Officer +6565 114 353 patriot_safety@dodi.com 

Inmarsat Sat. Phone: +872 353 807 510 - 

ADA Offshore Drilling Supervisor TBC prior start of well exploration TBC prior start of well exploration 

ADA Offshore Logistics & Material TBC prior start of well exploration TBC prior start of well exploration 

ADA Offshore HSE Advisor TBC prior start of well exploration TBC prior start of well exploration 
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A5. DIAMOND OFFSHORE PERSONNEL CONTACTS  
Company Contact Business After Work (24/7) Facsimile Email 

Diamond Offshore 
Unit 2, 5 Turner 
Ave Bentley WA 
6102 

Country Manager, 
Alvin Mcall +61 8 6363 8910 +61 4 1160 0443 +61 8 6363 8999 amccall@dodi.com 

Rig Operations Manager, 
Steve Vacula +61 8 6363 8900 +61 4 2358 2297 +61 8 6363 8999 svacula@dodi.com 

HSE Manager,  
Ben Devlin +61 8 6363 8962 +61 4 0318 6007 +61 8 6363 8999 bdevlin@dodi.com 

HSE Supervisor, 
Daniel Ziglar +61 4 2384 5273 +61 4 2384 5273 +61 8 6363 8999 dziglar@dodi.com  

 

A6. OCEAN PATRIOT SHORE BASED MEDIVAC / MEDICAL CONTROL SUPPORTS 
Company Contact Business After Work (24/7) Facsimile Email 

Medical Control: 
Galleria Medical 

Centre 
Level 2 / 343 Lt 
Collins Street 

Melbourne VIC 

Dr. Moira Quinn (1˚) +61 3 9670 9950 +61 4 1159 1267 - galleriamedical@iprimus.com.au  

Dr. Rob Gillett (2˚) +61 3 9670 9950 +61 4 1984 4191 
- 

galleriamedical@iprimus.com.au  

Helicopter / Medivac Air Ambulance 1 300 883 200 000  - -

Hospital Alfred Hospital 
www.alfred.org.au  

+61 3 9276 3405 
+61 3 9276 2000 000 - -

 

 
 
 
 



 

ADA Ocean Patriot Drilling Campaign 
Contact Directory                                 

 

Beach ADA Ocean Patriot  Spikey Beach-1 Exploration Well Drilling Program Emergency Contact Directory Rev. 0 14/8/0931/7/09 Page 6 of 31 
 

A7. EMAS VESSEL FREQUENCIES 

Location Communication Frequency 

Vessel Service Provider: EMAS Offshore 
Vessel Name:  
LEWEK EMERALD & LEWEK SWIFT 

Working Channel with MODU:  Any available frequencies 

H.F Marine: GMDSS Station Onboard 

VHF Marine Radio: GMDSS Station Onboard 

A8. EMAS OFFSHORE VESSEL CONTACTS 

Support Contact Phone 

Vessel Service Provider:  

EMAS OFFSHORE Vessels 

LEWEK SWIFT 
 

Dial Ship’s Mobile Telephone: +61 4 0015 0058 

Dial Ship’s Satellite Telephone: +870 764 653 011 

Call Sign: 9MGM2 

LEWEK EMERALD 
 

Dial Ship’s Mobile Telephone: +61 4 0015 0054 

Dial Ship’s Satellite Telephone: +870 764 653 023 

Call Sign: 9MGM3 
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A9. EMAS OFFSHORE PERSONNEL CONTACTS  

Support Contact Phone Facsimile Email  

EMAS Offshore Services 
Pty Ltd, 
Suite 1/133 Main Street, 
Osborne Park, 
WA 6017 

(Operation Matters) 
Marine Superintendent, 
Capt. Jacques Tredoux 

+61 8 9363 1200 

+61 4 8816 6009 
+61 8 9363 1222 jacques.tredoux@emasoffshore.com  

General Manager 
(Australia), 
Darren McCormick 

+61 8 9363 1200 

+61 4 1816 6026 
+61 8 9363 1222 darren.mccormick@ezraholdings.com  

EMAS: 

15, Hoe Chiang Road #15-
01, Tower Fifteen, 
Singapore 089316 

Business Development / 
Contracts (Commercial 
Matters), 
Andrew Tang 

+65 9438 3658 +65 6345 0139 andrew.tang@emasoffshore.com 
andrew.tang@ezraholdings.com    
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A10. BRISTOW HELICOPTERS CONTACTS  

Support Contact Phone Facsimile Email  

Helicopter: Bristow 
Helicopters Australia  

Essendon Airport (Hangar 
3, Wirraway Road, 
Essendon 
Airport,Essendon VIC 
3041) 

Pilot in Charge +61 4 1893 4099 +61 3 9379 7680 esspic@bristowgroup.com  

Engineer in Charge +61 4 1794 4034 +61 3 9379 7680 esseic@bristowgroup.com  

Operations +61 4 0744 9484 +61 3 9379 7680 essops@bristowgroup.com  

Check-In Desk +61 3 9379 4720 +61 3 9379 7680 - 

Base Administrator +61 3 9374 3647 - essadmin@bristowgroup.com  

Bristow Helicopters 
Australia 

 

Bus. Dev. Mgr 
Patrick Thirley 

+61 4 1812 1795 
+61 8 9478 3388 +61 8 9478 2493 patrick.thirley@bristowgroup.com  

Managing Pilot 
Marc Newman 

+61 4 3880 0918 
+61 8 9478 3388 +61 8 9478 3844 marc.newmann@bristowgroup.com  

Commercial Manager 
Ron Scherpenzeel 

+61 4 1111 8358 
+61 8 9478 3388 +61 8 9478 2493 ron.scherpenzeel@bristowgroup.com  
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A11. TOLL LOGISTICS SHORE BASE CONTACTS  
 

Support Contact Phone Facsimile Email  

TOLL Energy           
Geelong, Victoria 

Victoria Bus. Unit Mgr, 
Chris Bergin +61 4 1939 9577 +61 3 8710 1250 chris_bergin@toll.com.au  

Logistics Coordinator +61 4 0013 4359 +61 3 5278 1603 
 

supervisor_geelong@toll.com.au  

Project & HSE 
Coordinator, 
Danny Martin 

+61 4 0238 5869 
+61 3 8710 1293 

+61 3 8710 1250 
danny.martin@tollgroup.com 
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A12. ADA EMERGENCY RESPONSE GROUP 

Role Contact Business After Hours Facsimile Email  

Switchboard Receptionist on Duty +61 3 8610 3000 +61 4 0955 0591 +61 3 8610 3030 - 
Emergency Response Room Operations Liaison  +61 3 8610 3035 +61 4 0955 0591 +61 3 8610 3030 err@australiandrilling.com.au  

ERG Leader  

 

Phil Stratford  +61 3 8610 3003 +61 4 0955 0591 +61 3 8610 3030 p.stratford@australiandrilling.com.au  

Iain Robertson +61 3 8610 3050 +61 4 3152 3526 +61 3 8610 3030 i.robertson@australiandrilling.com.au  

Paul Barrett +61 3 8610 3004 +61 4 0097 5473 +61 3 8610 3030 p.barrett@australiandrilling.com.au  

Tex Richards +61 3 8610 3053 +61 4 2901 2562 +61 3 8610 3030 t.richards@australiandrilling.com.au  

Rob Oliver +61 3 8610 3038 +61 4 4755 8742 +61 3 8610 3030 r.oliver@australiandrilling.com.au  

ERG Operations Liaison 

 

Paul Barrett  +61 3 8610 3004 +61 4 0097 5473 +61 3 8610 3030 p.barrett@australiandrilling.com.au 

Tex Richards +61 3 8610 3053 +61 4 2901 2562 +61 3 8610 3030 t.richards@australiandrilling.com.au  

Rob Oliver +61 3 8610 3038 +61 4 4755 8742 +61 3 8610 3030 r.oliver@australiandrilling.com.au  

ERG Materials & Logistics 

Geoff Rawlings  +61 3 8610 3012 +61 4 4731 2524 +61 3 8610 3030 g.rawlings@australiandrilling.com.au  

Mandy Ceglar +61 3 8610 3019 +61 4 8830 5628 +61 3 8610 3030 m.ceglar@australiandrilling.com.au  

Tim Haver +61 3 8610 3047 +61 4 0087 8559 +61 3 8610 3030 t.haver@australiandrilling.com.au  

ERG Technical Support 

Mark Nasarczyk  +61 3 8610 3007 +61 4 1851 3988 +61 3 8610 3030 m.nasarczyk@australiandrilling.com.au 

Rajiv Tikkoo +61 3 8610 3008 +61 4 3408 1465 +61 3 8610 3030 r.tikkoo@australiandrilling.com.au  

Sam Modi +61 3 8610 3039 +61 4 3832 2554 +61 3 8610 3030 s.modi@australiandrilling.com.au  

Valentin Tyulyakov +61 3 8610 3016 +61 4 0066 7383 +61 3 8610 3030 v.tyulyakov@australiandrilling.com.au  

 

ERG Regulatory Liaison 

Wafir Sabron +61 3 8610 3025 +61 4 0367 4184 +61 3 8610 3030 w.sabron@australiandrilling.com.au  

Tanya Moussa  +61 3 8610 3045 +61 4 2164 3097 +61 3 8610 3030 t.moussa@australiandrilling.com.au  

ERG Information 
Coordinator 

Tanya Moussa  +61 3 8610 3045 +61 4 2164 3097 +61 3 8610 3030 t.moussa@australiandrilling.com.au  

Wafir Sabron +61 3 8610 3025 +61 4 0367 4184 +61 3 8610 3030 w.sabron@australiandrilling.com.au  
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A13. ADA EMERGENCY SUPPORT GROUP (PART OF ERG) 

Role Contact Business After Hours Facsimile Email  

IT Support Warren Clark +61 3 8610 3020 +61 4 0086 9888 +61 3 8610 3030 w.clark@australiandrilling.com.au  
Relative Response 
Administration / Facilities 

David Lindell  +61 3 8610 3022 +61 4 8830 0375 +61 3 8610 3030 d.lindell@australiandrilling.com.au  
Ziska Nathanielsz +61 3 8610 3000  +61 4 3180 5277 +61 3 8610 3030 z.nathanielsz@australiandrilling.com.au  

Reception Ziska Nathanielsz +61 3 8610 3000  +61 4 3180 5277 +61 3 8610 3030 z.nathanielsz@australiandrilling.com.au  

Scribe Scott Gazeas +61 3 8610 3049 +61 4 1810 2014 +61 3 8610 3030 s.gazeas@australiandrilling.com.au  

 

A14. ADA AMOSC (AUSTRALIAN MARINE OIL SPILL CENTRE) AUTHORISING OFFICER 

Role Contact Business After Hours Facsimile Email  

ERG Leader 

Phil Stratford (1°) +61 3 8610 3003 +61 4 0955 0591 +61 3 8610 3030 p.stratford@australiandrilling.com.au  

Iain Robertson +61 3 8610 3050 +61 4 3152 3526 +61 3 8610 3030 i.robertson@australiandrilling.com.au  

Paul Barrett +61 3 8610 3004 +61 4 0097 5473 +61 3 8610 3030 p.barrett@australiandrilling.com.au  

Rob Oliver +61 3 8610 3038 +61 4 4755 8742 +61 3 8610 3030 r.oliver@australiandrilling.com.au  

Tex Richards +61 3 8610 3053 +61 4 2901 2562 +61 3 8610 3030 t.richards@australiandrilling.com.au  

A15. BEACH EMT CONTACTS 

Beach Petroleum Contact Designation Work After Hours Facsimile Email  

Michael Giuliano (1°) Drilling Operations 
Manager +61 8 8338 2833 +61 4 1882 1275 +61 8 8338 2336 Michael.Giuliano@beachpetroleum.com.au  

Neil Gibbins Exploration Mgr +61 8 8338 2833 +61 4 1254 3065 +61 8 8338 2336 Neil.Gibbins@beachpetroleum.com.au   
Denny Kotru OHS Coordinator +61 8 8338 2833 +61 4 1252 6881 +61 8 8338 2336 Denny.Kotru@beachpetroleum.com.au  
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A16. NATIONAL OFFSHORE PETROLEUM SAFETY AUTHORITY (NOPSA) 

Regulator Contact Designation Business After Hours Facsimile Email  

National Offshore 
Petroleum Safety Authority 
(NOPSA) 

www.nopsa.gov.au/  

NOPSA Notification Telephone 
Number (24/7) (08) 6461 7090 (08) 6461 7090 - - 

Brian Moore 
  

OHS Inspector / 
Case Manager for 
Ocean Patriot 

(08) 6461 7022 
04 0799 6207 

(08) 6461 7090 (08) 6461 7037 brian.moore@nopsa.gov.au 
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A17. OTHER SERVICE COMPANIES 

Service Company Name Work Facsimile Email 

Cementing Dowell 
Schlumberger 

Lam Nguyen Hoang Thao 
General Field Eng. 

+61 8 9471 6110 
+61 488 914 311 

+61 8 9471 6101 hnguyen14@perth.oilfield.slb.com  

Drilling Tools Tasman Oil Tools 
Josh Morris-Luck 
Rental Manager 

+61 8 9379 2100 
+61 4 3226 5878  

+61 8 9379 2100 josh@tasmanoiltools.com.au 

Drilling Fluid MI-Swaco 
Jason Mills 
Sales & Eng. Manager  

+61 8 9440 2903 
+61 4 4785 2780 + 61 8 9325 1897  

Jasmills@miswaco.com   

Drilling & Measurement / Well 
Testing / Cementing  

Schlumberger 
Oilfield 

Ken Wilson 
Sales Manager East Aus, 
PNG & NZ 

+61 3 9674 0470 
+61 4 2095 8495 

+61 8 9420 4642 kwilson@melbourne.oilfield.slb.com  

Fishing & PA Smith Services 
Kenny Forbes 
Area Manager Aus, NZ & 
PNG 

+61 4 0747 6325 - KForbes@smith.com  

Mudlogging Services Baker Hughes Inc 
Ian Mitchell 
INTEQ SLS Manager Aus. 
(Div. Of BHI) 

+61 8 9217 7147 
+61 4 0001 8469 +61 8 9217 7101 Ian.Mitchell@bakerhughes.com  

 

Rig Positioning Services 
Barge Management Services, 
(for AHT’s) 

Neptune Geomatics 
Div. of Neptune 
Marine Services 

Jason French
Operations Manager 
(Logistics and personnel 
movements) 

+61 8 9450 9111  
+61 4 0801 1089 +61 8 9450 9110 JFrench@neptunems.com  

 

ROV Services Subsea 7 General Manager / Garry 
Williams +61 8 6210 4001 +61 8 6210 4099  garry.williams@subsea7.com   

Wireline Schlumberger Colin Carter 
+61 4 2810 3789 
+61 3 5149 5611 - ccarter@sale.oilfield.slb.com  
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A18. OIL SPILL SPECIALISTS 

Agency Contact Facsimile 

Australian Marine Oil Spill Centre  
(AMOSC) 
amosc@amosc.com.au  
Note: Australian Marine Oil Spill Centre (AMOSC), based near 
Geelong, Victoria, can provide personnel and equipment to 
combat an oil spill anywhere in Australia within 12-24 hours. 

24 Hour Emergency Telephone Number 

0438 379 328 (24x7) 
- 

Switchboard 
 (03) 5272 1555 

(03) 5272 1839 

Esso Australia BBMT  
- Terminal Supervisor 
- Switchboard 

(03) 5688 0237 
(03) 9270 3333 

(03) 5688 1495 

Environmental Consultant 
Coffey Natural Systems   
- Greg Terrens, Associate 

(03) 9418 0600 
0411 274 117 

(03) 9418 0650 

Australian Government Analytical Laboratories (AGAL)  
Of National Measurement Institute, Department of Industry, 
Tourism and Resources  
- Environmental Analysis 

(02) 9449 0111 (02) 9449 1653 

GEMS – Global Environmental Modelling Systems 
Melbourne  
Perth: 

 
(03) 9712 0016 
(08) 6364 0880 - 
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A19. MEDIVAC SUPPORTS IN AUSTRALIA 

Contact Work Other Facsimile 

International SOS Australasia Pty Ltd 
Communication Frequency Between Bristow and ISOS / 
Careflight 127.15 KHz - - 
International SOS Alarm Center – Australia  +61 2 9372 2468

(24x7) - +61 2 9372 2455 

International SOS Office for Inquiry 
- Melbourne 
- Perth 
- Sydney 

+61 3 9526 8477 
+61 8 9480 0441 
+61 2 9372 2400 

+61 3 9526 8461 
+61 8 9321 0320 
+61 2 9372 2408 

- 

Royal Flying Doctor Service of Australia 
Royal Flying Doctor Service of Australia 
National Office, Sydney 
enquiries@rfdsno.com  

+61 2 8259 8101 +61 2 9247 3351 - 

Royal Flying Doctor Service of Australia 
Western Operations 
• Corporate Office, Jandakot WA 
westops@rfdswa.com.au  
• Operations Centre 
- Emergency Calls: 
- Operations Direct: (Satphone compatible) 
• Derby Base, WA 
• Jandakot Base, WA 
• Kalgoorlie Base, WA 
• Meekatharra Base, WA 
• Port Hedland Base, WA 

 
+61 8 9417 6400 

 
 

1800 625 800 
+61 8 9417 6364 
+61 8 9191 0200 
+61 8 9417 6400 
+61 8 9093 7500 
+61 8 9980 0550 
+61 8 9192 0700 

- 

 
+61 8 9417 6309 

 
 
 

+61 8 9417 9341 
+61 8 9191 0209 
+61 8 9417 6309 
+61 8 9093 7509 
+61 8 9981 1260 
+61 8 9192 0709 

Royal Flying Doctor Service of Australia 
Central Operations (Serving SA & NT) 
• Adelaide, SA 
enquiries@flyingdoctor.net  
• Alice Springs Base, NT 

 
+61 8 8238 3333 

 
+61 8 8952 1033 

- 
 

+61 8 8443 7943 
+61 8 8234 5640 
+61 8 8953 0027 
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Contact Work Other Facsimile 

enquiries@flyingdoctor.net  
• Maree Health Service, SA 
june.andrews@flyingdoctor.net  
• Port Augusta Base, SA 
enquiries@flyingdoctor.net  
• Tennant Creek General Practice, NT 
megan.vidler@flyingdoctor.net  
• Yulara Medical centre, NT 
enquiries@flyingdoctor.net  

+61 8 8675 8345 
 

+61 8 8642 2044 
 

+61 9 8962 2622 
 

+61 8 8956 2286 
 

 
 

+61 8 8641 0461 
 
 
 

+61 8 8956 2373 

Air Ambulance Victoria 

Air Ambulance Victoria (24x7) (HEMS Victoria) 
Via 000 

or 
1300 883 200 

- - 
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A20. FEDERAL AUTHORITIES IN AUSTRALIA 

Contact Work After Hours Facsimile 

Australian Customs Service Coast Watch (IDD++61 2) 
information@customs.gov.au  
cargosupport@customs.gov.au  

Inquiries: 
1300 363 263 

Inquiries From Outside 
Australia: +61 2 6275 6666  

Cargo Support: 
1300 558 099 

(24x7) 
1800 061 800 

Fax (Inquiries): 
+61 2 8339 6714 

Fax (Cargo Support): 
+61 2 8339 6713 

Australian Maritime Safety Authority (AMSA) 
Head Office Switchboard  
(Click http://www.amsa.gov.au/About_AMSA/  for contact 
details of AMSA key personnels) 

 
+61 2 6279 5000 

 
+61 2 6279 5000 

 
+61 2 6279 5950 

 

AusSAR – Search & Rescue 
www.amsa.gov.au 
24 Hour Emergency Contact Numbers 

General Inquiries : 
+61 2 6230 6811  

 
Other General Search and 

Rescue / Environment 
Protection Enquiries: 

+61 2 6279 5746 

Aviation 24 Hour 
1800 815 257 

+61 2 6230 6899 
 

Maritime 24 Hour 
1800 641 792 

+61 2 6230 6811 
 

Other General Search and 
Rescue / Environment 
Protection Enquiries 

+61 2 6279 5746 

General Inquiries Fax : 
+61 2 6230 6868 

 
Telex : 62349 
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Contact Work After Hours Facsimile 

Australian Transport Safety Bureau (ATSB) 
atsbinfo@atsb.gov.au   
24 Hours Aviation, Marine Rail Accident and Incident 
Notifications 

ATSB Enquiries: 
1800 621 372 
1800 020 616 

+61 2 6274 6141 
+61 2 6274 6440 

 
 

1800 011 034 (24x7) 
 

 
ATSB Enquiries Fax: 

+61 2 6274 3117 
 
 

Australian Petroleum Production & Exploration 
Association (APPEA) 
Canberra 
Perth 

 
 

+61 2 6247 9060 
+61 8 9321 9775 

- 

 
+61 2 6247 0548 
+61 8 9321 9778 

Airservices Australia  
Canberra 

1300 301 120 
+61 2 6268 4111 1800 801 960 (24x7) +61 2 6268 5683 

- Airservices Melbourne Centre:  
Duty Operations Centre (24x7) +61 3 9235 7420 - - 
- Airservices Brisbane Centre:  
Duty Operations Director (24x7) +61 7 3866 3324 - - 
Civil Aviation Safety Authority (CASA) 
Switchboard 
Confidential Hotline (For At Risk Report) 

131 757 
1800 074 737 - - 

Commonwealth Scientific and Industrial Research 
Organisation – CSIRO 
Enquiries@csiro.au  

Enquiries: 
1300 363 400 - - 

Department of Agriculture, Fisheries & Forestry – DAFF 
Switchboard 
Corporate Public Relations 

 
+61 2 6272 3933 
+61 2 6272 5120 

- - 
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Contact Work After Hours Facsimile 

Department of Education, Employment and Workplace 
Relations  
Switchboard 

+61 2 6121 6000 - - 

Department of Innovation, Industry, Science and Research  
Switchboard 

1800 024 095 
+61 2 6213 6000 - +61 2 6213 7000 

Department of the Environment, Water, Heritage and the 
Arts, Canberra &  
Department of Climate Change 
Canberra 

+61 2 6274 1111 - +61 2 6274 1123 

Bureau of Meteorology  
National Weather By Phone Service  
- National Telephone Weather Services Directory 
- National Telephone Weather Service 
- National Marine Service 

 
1900 926 113 
1900 955 369 
1900 955 370 

- - 
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A21. VICTORIAN STATE AUTHORITIES 

Contact Work After Hours Other Facsimile 

Aviation     
CASA Southern Region, Moorabbin Airport 
southernregion@casa.gov.au  

131 757 - - +61 3 9518 2793 

Airservices Australia 
- Melbourne Centre Duty Operations Director 
(24x7) 

+61 3 9235 7420 
- - - 

Department of Human Services (DHS), Victoria +61 3 9096 0000    
- General Inquiries 1300 650 172 - - - 
- General Complaints 1300 884 706 - - - 
Department Primary Industries 
- Customer Service Centre 136 186    

- Manager, Petroleum & Geothermal Operations 
McKinley, Terry (Terry.McKinley@dpi.vic.gov.au)  +61 3 9658 4414 +61 4 1852 8420 +61 4 1852 8420 +61 3 9658 4499 

- Principal Petroleum Operations Advisor 
David Wong (David.Wong@dpi.vic.gov.au)  +61 3 9658 4415 +61 4 1856 4648 +61 4 1856 4648 +61 3 9658 4499 

- Principal Petroleum & Geothermal  
Environment Advisor, Cynthia Crowe 
(Cynthia.Crowe@dpi.vic.gov.au)  

+61 3 9658 4419 +61 4 2839 8676 +61 4 2839 8676 +61 3 9658 4499 

- Principal Petroleum & Geothermal  
Environment Advisor, Michelle Hendricks 
(Michelle.Hendricks@dpi.vic.gov.au)  

+61 3 9658 4910 +61 4 3809 7817 +61 4 3809 7817 +61 3 9658 4472 

- Principal Petroleum Resources Advisor 
Kourosh Mehin (Kourosh.Mehin@dpi.vic.gov.au)  +61 3 9658 4416 +61 4 1959 7010 +61 4 1959 7010 +61 3 9658 4499 

Department of Sustainability and Environment  136186 
+61 3 9637 8000 - - +61 3 9637 8100 
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Contact Work After Hours Other Facsimile 

- Port Phillip Regional Office Switchboard +61 3 9296 4400 - - +61 3 5172 2100 

- Gippsland Regional Office Switchboard +61 3 9296 4400 - - - 
- South West Regional Office Switchboard +61 3 5336 6856 - - - 
Emergency (Ambulance / Fire / Police) 000 000 - - 
- Metropolitan Fire – Inquiries  +61 3 9662 2311 - - +61 3 9665 4244 

- Victoria Police – Inquiries +61 3 9247 6666 - - +61 3 9247 5727 

- Victoria Police Air Wing +61 3 9374 1311 - - +61 3 9374 1929 

- Victoria Police Search & Rescue Squad +61 3 9399 7503 - - +61 3 9399 9252 

Environment Protection Authority +61 3 9695 2700 - - +61 3 9695 2780 
24 Hour EPA Pollution Watch Line 
- Melbourne Metropolitan Area 
- Outside Metropolitan Melbourne 

 
+61 3 9695 2777 

1800 444 004 
1800 444 004 (24x7) - - 

EPA Victoria Office 
EPA Gippsland Region 
EPA Geelong (South West Region) 

+61 3 9695 2722 
+61 3 5173 9800 
+61 3 5226 4825 

- - 
+61 3 9695 2780 
+61 3 5174 7851 
+61 3 5226 4632 

Heliport     

Essendon Airport Check-In Desk +61 3 9379 4720 - - - 
Marine Safety Victoria (MSV)     
- Marine Pollution Emergency Line 
- Manager Marine Pollution Response (24x7) 
- MSV Switchboard (24x7) 

+61 3 9883 5331  
+61 4 3930 4438  
+61 3 9655 3399 

- - - 

- Marine Pollution Incident Inquiries – MSV 
Communications Manager 

+61 3 9655 6073 
+61 4 3831 2448 - - - 

- Spill Report in Victoria Metropolitan (24x7) +61 3 9695 2777  - - - 
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Contact Work After Hours Other Facsimile 

- Spill Report in Victoria Regional (24x7) 1800 444 004  - - - 
- Spill Report in Westernport Region +61 3 5983 9406 +61 4 2854 9235 

+61 4 2900 8812 - - 
- Spill Report in Portland Region (24x7) +61 3 5525 0900  

+61 4 1930 6434  - - - 
- Spill Report in Gippsland Region +61 3 5152 1974 - - - 
- Marine Incident Report +61 3 9883 5330 - - - 
Parks Victoria (24x7) 131 963  - - +61 3 9629 5563 

Port Authority  
- Geelong Port 
 
- Marine Controllers (24x7) 
m.controllers@patrick.com.au 
 
- Operations & Security Manager 
k.stanley@patrick.com.au 

+61 3 5247 0200 
+61 3 5247 0300 

 
+61 3 5247 0273 

 
+61 3 5247 0312 
+61 4 1739 1794 

+61 3 5247 0200 
+61 3 5247 0300 

 
+61 3 5247 0273 

 
+61 3 5247 0312 
+61 4 1739 1794 

- 

 
 

+61 3 5272 1560 
 

+61 3 5272 1560 

Port of Portland  
Switchboard (24x7) 
 
Operations Manager, Peter Moir 
pmoir@portofportland.com.au 

+61 3 5525 0900
+61 4 1937 5848 

 
+61 3 5525 0964 

 

- - 
 
 

+61 3 5521 7488 
 

Port of Melbourne 1300 857 662 - - +61 3 9683 1570

All MARPOL 73/78 Incidents To Be Reported If The Ship Is Within A Port or Harbour: 
• Damage, failure or breakdown of a ship of 15 metres in length or more which affects the safety of the ship or results in impairment of the safety of 

navigation (including collision, grounding, fire, structural or engine failure) 
• Any discharge or probable discharge of oil or noxious liquids substances in excess of MARPOL 73 / 78 discharge rates; 
• Any discharge or probable discharge of harmful substance in packaged form (including freight containers and portable tanks). 
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Contact Work After Hours Other Facsimile 

State Coroner Victoria +61 3 9684 4380 
1800 681 614 - 1300 309 519 - 

State Emergency Services (24x7) 132 500  132 500  - - 

Victorian Workcover Authority /  
WorkSafe 

+61 3 9641 1555 
+61 3 9641 1444 

1800 136 089 

Serious Workplace 
Emergencies – 
132 360 (24x7) 

- - 

Weather  

Bureau of Meteorology  
General Inquiries on Forecasts & Warnings 
Head Office, Victoria 

+61 3 9669 4000 - - +61 3 9669 4964 

Bureau of Meteorology  
Victoria Weather By Phone Service  

Contact Number - - - 
- Full State Service 1900 955 363 - - - 
- Melbourne Metropolitan Service  1900 926 109 - - - 
- Melbourne Metropolitan Temperature and 
Weather Observations Service 

1900 926 121 - - - 
- Port Phillip and Western Port Service 1900 926 110 - - - 
- VIC Coastal Waters Service 1900 969 930 - - - 
- Central Coast, Cape Otway to Wilson’s 
Promontory Service 

1900 969 931 - - - 
- Northern Tasmania Coastal Waters Service 1900 969 932 - - - 
- East Coast, Wilson’s Promontory to 60 nm east 
of Gabo Island Service 

1900 969 933 - - - 
- West Coast, SA/VIC border to Cape Otway 
Service 

1900 969 934 - - - 
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Contact Work After Hours Other Facsimile 

- VIC Coastal Waters Service (including 
Gippsland Lakes) 

1900 969 966 - - - 
- Yacht Forecast for Port Phillip and Western Port 1900 920 557 - - - 
- VIC Coastal, Land Weather and Flood Warnings 1300 659 217 - - -  
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A22. TASMANIAN STATE AUTHORITIES 

Contact Work After Hours Others Facsimile 

Australian Maritime Safety Authority, 
Tasmania +61 3 6424 1597 - - +61 3 6424 8009 

Bureau of Meteorology  
Tasmania Weather By Phone Service  

Contact Number - - - 
- TAS State, Cities & Districts Forecast Service 1900 955 364 - - - 
- TAS Boating Weather Service 1900 969 940 - - - 
- TAS Coastal, Land Weather & Flood Warning 1300 659 216 - - - 
Coronial Court, Tasmania +61 3 6336 2808 

(Launceston) +61 3 6336 3701 - 
+61 3 6336 2770 

(Launceston) 
Department of Environment, Parks, Heritage 
and the Arts +61 3 6233 5512 - - +61 3 6233 5905 

- Minister’s Office +61 3 6233 6756 - - +61 3 6336 2767 
- Environment +61 3 6233 6518 - - +61 3 6233 3800 
- Parks and Wildlife Service +61 3 6233 5732 - - +61 3 6223 8308 

Department of Infrastructure, Energy & 
Resources (DIER), Hobart 1300 135 513 

+61 4 1934 3114 
(24hrs) 

DIER Director of 
Mines, Dr Tony Brown 

- - 

Department of Primary Industries and Water 
(DPIW) 1300 368 550 - +61 3 6233 8011 +61 3 6234 1335 

- Hotline for Whale and Dolphin Sightings in 
Tasmania +61 4 2794 2537 - - - 

- Orphaned and Injured Wildlife +61 3 6233 6556 - - - 
- Fisheries General +61 3 6233 2147 - - - 
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Marine and Safety Tasmania  
Note: Statutory authority to manage functions 
relating to safe operations of all recreational 
boats and commercial vessels up to 500 t / 35 
m lengths in Tasmania 

+61 3 6233 8801 
(Hobart) - +61 3 6334 3281 

(Launceston) 

+61 3 6233 5662 
(Hobart) 

+61 3 6334 3384 
(Launceston) 

Parks and Wildlife Service 1300 135 513    

Tasmania Police 000 (Emergency) - 131 444 (Non 
Emergency) +61 3 6230 2414 

State Emergency Service, SES Tasmania +61 3 6230 2700 - - +61 3 6234 9767 
- SES Northern Regional Office, Launceston +61 3 6336 3790   +61 3 6343 5879 
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A23. VICTORIA MEDICAL SERVICES  

Contact Work After Hours Other Facsimile 

MEDEVAC      

Air Ambulance Victoria (24x7) 
Via 000

or 
1300 883 200

- - - 

24 Hour Ambulance 000 - - - 
MEDICAL SERVICES     

Alfred Hospital 
- Emergency Department 

+61 3 9076 3405 
+61 3 9076 2000 
+61 3 9076 2222 

24 hours 
+61 3 9076 3405  - 

+61 3 9276 6063 
 

Epworth Health Care +61 3 9426 6666 - - +61 3 9427 0353 
Latrobe Regional Hospital 
- Switchboard 
- Emergency Department 

 
+61 3 5173 8000 
+61 3 5173 8222 

- - +61 3 5173 8444 

MSDS Online www.msdsonline.com/  
Poisons Information Centre 131126 - - - 
Portland Medical 
- Seaport Medical Centre 

+61 3 5523 2322 - - +61 3 5523 6171 
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A24. VICTORIA FISHERY GROUPS REPRESENTATIVES  

Contact Work After Hours Other Facsimile 

Fishing Representative for Victoria Waters 
Andrew Levings 
alevings@hotkey.net.au  

+61 4 0184 3338 
+61 3 5523 5196 

+61 4 0184 3338 
+61 3 5523 5196 - - 

Commonwealth Fisheries Association (CFA) 
Mr. Chris Melham (Chief Executive Officer) 
PO Box 9022 
Deakin ACT 2600 
Email:  ceo@comfish.com.au 

+61 4 1940 9324 - +61 2 6162 1283 - 

Scallop Fisheries Association  
Adrian Jackson 
81 Seaview Parade, Kalimna, Victoria 3909 

+61 3 5155 3330 
- - - 

Industry Representative South East Trawl 
Fishing Industry Association (SETFIA) 
Dr. Ian Knuckey 
22 Bridge Street, Queenscliff, Victoria 3225 
Email: fishwell@datafast.net.au  

+61 3 5258 4399 
 

+61 4 0858 1599 

- 

+61 3 5258 4399 

Twofold Bay Fisheries Chairman South East 
Trawl Fishing Industry Association (SETFIA) 
Fritz Drenkhahn 
PO Box 288, Eden, NSW 2551 

+61 2 6496 2003 
- - - 

General Manager 
Lakes Entrance Fishing Co-op (LEFCOL) 
Dale Sumner 
PO Box 1125, Lakes Entrance, Victoria 3590 
Email: dsumner@lefcol.com.au  

+61 3 5155 1688  

-  +61 3 5155 2859- 

Executive Officer Seafood Industry Victoria 
(SIV) 
Ross McGowan (Executive Director) 
Ground Floor, 484 William Street, 
West Melbourne VIC 3003 
Email: rossm@siv.com.au  

+61 3 9329 5660 

- - +61 3 9328 2533- 
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Contact Work After Hours Other Facsimile 

Southland Fish Supplies 
Steve Buckless Chief Executive Officer 
210 Imlay St. Eden NSW 2551 

+61 2 6496 3350 
- - - 

Chairman San Remo Fishermen's Co-op 
Steven Brockwell 
Marine Pde San Remo VIC 3925 

+61 3 5678 5206 
- - - 

 
A25. TASMANIA FISHERY GROUPS REPRESENTATIVES  
 

Contact Work After Hours Other Facsimile 

Commonwealth Fisheries Association (CFA) 
Mr. Chris Melham (Chief Executive Officer) 
PO Box 9022 
Deakin ACT 2600 
Email:  ceo@comfish.com.au 

+61 4 1940 9324 - +61 2 6162 1283 - 

Tasmanian Seafood Industry Council (TSIC) 
Mr Neil Stump (Executive Officer)  
PO Box 878  
Sandy Bay TAS 7006 
Email:  tfic@tfic.com.au 

+61 3 6224 2332 - - +61 3 6224 2321

Chairman South East Fishery Association 
(SEFA) Charles Farquhar (Executive Officer) 
143 Acton Drive, Acton Park TAS 7170 
Email: cfarq@bigpond.net.au  

+61 3 6248 1949 
- 

+61 3 6266 4137 +61 3 6248 1949 
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A26. REFERENCE OF WELL CONTROL SPECIALISTS 

Contact Work After Hours Other Facsimile 

ALERT Disaster Control (Oceania) Pty. Ltd.  
Unit 10, 81-89, Proudlove Parade, Albany, WA 
6330, Australia. 
www.alertdisastercontrol.com  
ALERT Disaster Control (Asia) Pte. Ltd. 
Box No. 5008, Block B, #01-00 
Loyang Offshore Supply Base 
Loyang Crescent 
Singapore 508988 
www.alertdisastercontrol.com 
jteo@alert.com.sg 

+61 7 5573-2221      
(24x7) 

 
 
 
 

+65 6545-5088       
(24x7) 

+61 7 5573-2221      
(24x7) 

 
 
 
 

+65 6545-5088        
(24x7) 

- 

 
 
 
 
 

+65 6545-3033 

Wild Well Control Houston, USA (+ 1 281)  
President & CEO  
- Campbell, Pat  
wildwell@wildwell.com / 
pcampbell@wildwell.com  
VP Well Control Operations 
- Joe D Thompson 
jthompson@wildwell.com  

Houston 
+1 (281) 784 4700 

Mobile 
+ 1 713 829 1534 

 
 

+1 281 389 4554 
 

 
 
 

+1 (936) 448 4643 
 
 

+1 281 379 5647 
 

- - 

Cudd Well Control - Houston, USA (+ 1 713) 
VP Well Control Operations - Saulnier, Paul 
psaulnier@cudd.com 
Lafayette, Louisiana USA / (IDD ++ 1 337) 
VP Technical Services - Goodman, Eddie 
egoodman@cudd.com  

(713) 849 2769 
 
 

(337) 989 8495 

(281) 890 8464 
 
 

(337) 856 1396 

(713) 443 8464 
 
 

(337) 298 3364 

(713)849 3861 
 
 

(337) 984 6069 

Boots and Coots Services USA 
Richard Hatteberg 
rhatteberg@boots-coots.com 

+1 (281) 931 8884 
1-800-BLOWOUT 

(256-9688) 
- +1 (713) 830 2716 (281) 931 8302 
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Contact Work After Hours Other Facsimile 

Danny Walzel 
DWalzel@boots-coots.com 
Mike Foreman 
Mforeman@boots-coots.com 
Bud Curtis 
Bcurtis@boots-coots.com 
7908 N. Sam Houston Parkway W., 5th Floor. 
Houston, WellControl@boots-coots.com 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


